
How do I install my Index controllers in the controllers mounts?

https://www.youtube.com/embed/8jChsiA5Tl8

How do I install my PS VR2 controllers in the controllers mounts?

https://www.youtube.com/embed/UE8VNrqXDeQ

With my Valve Index controllers, I have bad tracking when I attach or attache back
my cup to the stock or when I have a haptic reactions. Is your product interfering
with the headset's tracking?

 

 

The Valve Index controllers were extensively tested for months before cups were released to
ensure no such interference occurs. The issue you are experiencing is with your controller and
or VR setup.
Please check out the Index tracking fix documentation.
If no solution helps, please contact Valve's support to ask how to resolve this.

On Quest 3, I have bad tracking when I attache my cup to the stock or when there is
a haptic reactions. Is your product interfering with the headset's tracking?

There's an easy fix for that:
Go to your Quest 3's settings, and disable the hand tracking.

Starter CQB

https://www.youtube.com/embed/8jChsiA5Tl8
https://www.youtube.com/embed/UE8VNrqXDeQ
https://help.protubevr.com/books/valve-index/page/index-tracking-fix-en
https://help.steampowered.com/


How do climbing mechanics work when the controllers are attached. Playing
population one?

The controllers are inserted in the controller mounts which are magnetically attached to the
main frame, so you can detach the controller mounts from the MagTube, free your hands and
put them back on when you need.

Will the bipod be able to clip onto the ForceTube?

Yes, the Bipod we sell is compatible with all of our products containing tubes.

Does this come with a shoulder strap?

 

It depends:
- No.
- Yes, only if you take the shoulder stock option.
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